
Ethos keeps elders and individuals with 
disabilities living independently and with 
dignity at home, for as long as possible.  
We are mobilizing and adapting our wide 
variety of programming to support our 
older neighbors during this time:

SUPPPORT OUR SENIORS

ABOUT 
ETHOS

Consistent, daily 
delivery of Meals 

on Wheels

Mailings and robocalls 
with updated information 
on COVID-19 and safety 

precautions  

“Grab and Go” meals 
available daily at 
locations across 

Boston  

Assistance 
with grocery 

delivery

Medication 
delivery 

and medical 
transportation 
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...Ethos is committed to ensuring the basic needs of our older and
disabled neighbors, with our most urgent work being focused on
food security. With over 100 daily referrals at the peak of the crisis
and 20-30 new clients still coming on board each day with no 
waitlist, our Meals on Wheels Program has grown by 45.5% since 
the outbreak – we are now providing consistent meal delivery 
scaling up to as many as 12,000 per day. This accounts for over 
23% of seniors meals across the Commonwealth.

IN THE FACE OF COVID19...

Serving over

12,000

20% increase in
cost of meals

Telephonic 
companionship

Telephonic 
mental health 

support

Homemaking 
and home 

health 
services

Wellness 
checks

Live streamed 
informational 

seminars 

40%
live alone1

20%
live in 

poverty1

60% has 4+ 
chronic 
condition1

50%
feels 

lonely1

Seniors Are Especially Vulnerable During The COVID-19 
Crisis  - Statistics on older Bostonians (65+):

For more information on how to refer, volunteer, or donate, visit www.ethocare.org or call 617.522.6700

1. 2018 MA Healthy Aging Data Report
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Meals on Wheels
    Program has grown by 
   since the outbreak45.5%

Not only are we serving more meals each 
day, but the cost of doing so has 
increased. When accounting for Personal 
Protective Equipment (gloves, masks, and 
sanitizer) for our Meals on Wheels 
Drivers, Congregate Dining Site Staff, 
and additional/disposable packaging for 
each meal, our costs have increased by 
20%.

23%
of senior
meals across 
the Commonwealth

This accounts for over 


